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Departmental 
Communications Overview
• Press releases, other news

• Bulletins

• Insurance.mo.gov

• DIFP Weekly

• Consumer outreach/publications

Consumer Outreach and 
Communication Efforts
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Press releases
How do I get department press releases 
and other news?

• Go to insurance.mo.gov

• Look for “Connect with us” 
at right-hand bottom of Web page

Consumer Outreach and 
Communication Efforts
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Get connected: Sign up for alerts

Click on 
envelope
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Bulletins: insurance.mo.gov/laws/bulletin

These advisories address a variety of topics & issues. 

Consumer Outreach and 
Communication Efforts
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Insurance.mo.gov

Numerous resources and services can be found online

Consumer Outreach and 
Communication Efforts
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Company Information

Financial exams, market conduct exams and company 
changes can be found at http://insurance.mo.gov/companies/

Consumer Outreach and 
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Agent Information

Agents can print their licenses and educational transcripts 
on demand on the agent page
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The department launched its weekly podcast, 
called DIFP Weekly, in November 2013.

Consumer Outreach and 
Communication Efforts
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DIFP Weekly
• Online video podcast 
• Produced each week to keep consumers 

and industry informed 
• 3-5 minutes long
• Features various insurance topics 
• Agents can use to educate their 

policyholders

Consumer Outreach and 
Communication Efforts
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Contact DIFP
Consumer Hotline: 800-726-7390 / insurance.mo.gov

Consumer Outreach and 
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Consumer outreach
• Industry tools

• Available information
►insurance.mo.gov 

• Our services and assistance
►Insurance Consumer Hotline: 

800-726-7390

Consumer Outreach and 
Communication Efforts
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Industry tools
Home InventoryWreckCheck App

Consumer Outreach and 
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Publications
HomeAuto Renters

Consumer Outreach and 
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Resources
• Consumer complaint index

insurance.mo.gov/consumers/complaints/compindx.php

• AM Best

• Frequently asked questions (FAQ)
insurance.mo.gov/consumers/faq/

• Company/producer contact information
insurance.mo.gov/companies/

• Insurance news/press releases
insurance.mo.gov/news/

Consumer Outreach and 
Communication Efforts
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Additional tools & resources
Life Policy Locator service
• Search for lost life insurance policies and 

annuity contracts           
insurance.mo.gov/consumers/life-annuities/lifepolicylocator.php

Medigap
� Shopping/rate guide

http://insurance.mo.gov/consumers/seniors/srmedigap.php
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Long-term care insurance

Consumer Outreach and 
Communication Efforts
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Questions?

Consumer Outreach and 
Communication Efforts
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Get Social   
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Disclaimer

The information provided in this 
presentation does not provide legal 
advice or interpretation and does not 
bind the Department in its enforcement 
of Missouri’s insurance laws.


